
FAQ
Additional Help and Support

Final Notes



1. What if the Canva link doesn’t load?
Ensure the link is public and accessible. If Canva blocks embedding, try opening it in a
new tab.

2. Can I add multiple links to one issue?
Yes, you can add multiple Canva links to each Jira issue.

3. How secure are my Canva links?
All links are stored within Jira’s Custom Entity Store and are scoped to each issue,
ensuring privacy and security.
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The Canva Integration for Jira app makes it easy to manage and access Canva designs within
Jira. With seamless embedding, your team stays focused on tasks without switching between tools.

If you need further assistance, contact your Jira administrator or reach us on our Support Page.
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