Overview of
Features



Key Features

Appvibe E-commerce Order Fulfillment streamlines the management of order processing, shipping,
and inventory for e-commerce stores. This Jira app effectively links orders to fulfillment tasks,
ensuring smooth operations and higher accuracy in order management. By integrating with Jira, it
offers a powerful toolset for teams to enhance their e-commerce workflows and increase
productivity.

Understanding and integrating customer feedback is essential for effective order fulfillment.
Feedback helps identify areas for improvement, aligns the fulfillment process with customer
expectations, and boosts customer satisfaction. Leveraging insights from customer feedback
directly within Jira can lead to improved service quality and operational efficiency.

e Feedback Submission: Capture feedback seamlessly through Jira issues and dedicated
forms, making it easy to gather and act on customer insights.

e Organized Views: Use tags, filters, and saved views to sort and prioritize feedback
efficiently, optimizing feedback management.

e Direct Jira Integration: Link customer feedback to Jira issues, ensuring actionable
follow-ups and aligning feedback with your existing workflow.

e Customizable Layout: Add, remove, or rearrange columns to suit your team’s feedback
tracking needs, providing flexibility in how feedback data is presented.

o Activity History: Maintain a clear log of actions and updates made to each feedback
record, ensuring transparency and traceability across your team.

Appvibe E-commerce Order Fulfilment empowers teams to connect customer feedback directly to
their order fulfillment processes. By utilizing these features, teams can enhance collaboration,
ensure accountability, and ultimately, deliver better customer experiences.



