Overview of
Features



Key Features

Appvibe Incident Management is a powerful Jira app designed to monitor incidents, report critical
issues, and track resolution statuses to streamline incident response processes. By integrating
seamlessly with Jira, it facilitates improved communication and coordination among teams,
enhancing their ability to manage and resolve incidents swiftly and efficiently.

Customer feedback is vital for refining incident response strategies and improving overall service
quality. By capturing and analyzing feedback, teams can identify patterns, uncover root causes of
recurring issues, and implement preventive measures. This proactive approach contributes to more
robust incident management and fosters trust with stakeholders by demonstrating a commitment
to continual improvement.

e Feedback Submission: Capture feedback seamlessly through Jira issues and dedicated
forms.

e Organized Views: Use tags, filters, and saved views to sort and prioritize feedback
efficiently.

e Direct Jira Integration: Link customer feedback to Jira issues, ensuring actionable
follow-ups.

e Customizable Layout: Add, remove, or rearrange columns to suit your team’s feedback
tracking needs.

o Activity History: Maintain a clear log of actions and updates made to each feedback
record.

Appvibe Incident Management empowers your team with the tools needed to respond effectively to
incidents while learning continuously from user feedback. By leveraging its robust features, teams
are well-equipped to enhance incident management practices and drive improvements in service
delivery.



