Key Features

Appvibe Maintenance Scheduler is an essential Jira app designed to streamline the process of
scheduling regular maintenance tasks, tracking their completion, and linking related issues directly
to maintenance records. This app aids project managers and developers in ensuring that all
maintenance activities are systematically organized and easily accessible, leading to improved
efficiency and transparency within the team.

Capturing customer feedback plays a crucial role in refining maintenance tasks. By efficiently
managing feedback, teams can quickly identify recurring issues, prioritize them according to
impact, and incorporate valuable insights into their maintenance schedules. This results in
enhanced maintenance operations, ensuring that the most critical updates and fixes are executed
timely.

e Feedback Submission: Capture feedback seamlessly through Jira issues and dedicated
forms, making it easy to gather insights.

e Organized Views: Utilize tags, filters, and saved views to sort and prioritize feedback
efficiently for effective maintenance planning.

e Direct Jira Integration: Link customer feedback to Jira issues, ensuring actionable
follow-ups that lead to practical solutions.

e Customizable Layout: Tailor the interface by adding, removing, or rearranging columns
to suit your team’s unique feedback tracking requirements.

o Activity History: Keep a clear log of actions and updates made to each feedback record
to maintain transparency and accountability.

In conclusion, the Appvibe Maintenance Scheduler provides a comprehensive solution to
maintenance management. By integrating customer feedback into your maintenance processes,
you enhance the value of your schedules, streamline operations, and ensure continued excellence
in project execution.

Revision #1
Created 3 January 2025 03:12:09 by Admin
Updated 3 January 2025 03:12:09 by Admin



