Overview of
Features



Key Features

Appvibe SaaS Subscription Manager is a powerful tool designed to monitor subscription plans,
renewals, and usage metrics effectively for SaaS products. Seamlessly integrating with Jira, the app
provides a streamlined process for connecting various SaaS accounts to Jira issues, allowing teams
to manage subscriptions from a single, unified platform.

By incorporating customer feedback into the subscription management process, Appvibe
empowers teams to refine subscription plans to meet customer needs better. Feedback aids in
identifying key areas for improvement, aligning product offerings with market demands, and
optimizing renewals and upgrades based on customer insights.

e Feedback Submission: Capture feedback seamlessly through Jira issues and dedicated
forms.

e Organized Views: Use tags, filters, and saved views to sort and prioritize feedback
efficiently.

e Direct Jira Integration: Link customer feedback to Jira issues, ensuring actionable
follow-ups.

e Customizable Layout: Add, remove, or rearrange columns to suit your team’s feedback
tracking needs.

o Activity History: Maintain a clear log of actions and updates made to each feedback
record.

In conclusion, Appvibe SaaS Subscription Manager equips teams with the tools to enhance
subscription management while prioritizing customer feedback to optimize service offerings and
ensure customer satisfaction.



