
Appvibe Vendor Management System is a versatile Jira app designed to efficiently manage vendor
information, contracts, and performance metrics, thereby enhancing supplier relationship
management. By integrating seamlessly with Jira, it provides a centralized platform for tracking
vendor-related activities, ensuring that your team can keep supplier data organized and up-to-date.
This system facilitates proactive monitoring and management of vendor performance and
contractual obligations, helping your organization build stronger, more productive vendor
relationships.

Capturing customer feedback is pivotal to maintaining accurate vendor records and improving
relationships. With Appvibe Vendor Management System, feedback is systematically collected and
linked to vendor profiles, offering insights that can drive strategic decision-making. By translating
customer and stakeholder feedback into actionable data, teams can continuously refine their
vendor strategies, ensuring peak performance and satisfaction.

Feedback Submission: Capture feedback seamlessly through Jira issues and dedicated
forms. This feature ensures that every piece of feedback is documented and reviewed
systematically.
Organized Views: Utilize tags, filters, and saved views to sort and prioritize feedback
efficiently, allowing your team to focus on the most critical insights.
Direct Jira Integration: Link customer feedback directly to Jira issues for streamlined
follow-ups, making feedback management an integral part of your workflow.
Customizable Layout: Adapt the layout to your team’s needs by adding, removing, or
rearranging columns to optimize feedback tracking.
Activity History: Maintain a comprehensive log of actions and updates made to each
feedback record, ensuring transparency and trackability of feedback handling.

In conclusion, the Appvibe Vendor Management System enhances your ability to effectively
manage vendor relationships by integrating customer feedback directly into your workflow. Its
powerful features provide the tools necessary for tracking performance and making informed
decisions, ensuring that your vendor management processes are both efficient and impactful.

Key Features
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