Installation

Step 1:

Log in to Jira
Ensure you are logged in with Admin privileges.

Step 2:
Open the Atlassian Marketplace

In Jira, click on Apps = Explore more apps to open the Marketplace.
Search for Appvibe Zendesk Integration

Use the search bar to find the app.
Step 3:
Install the App

Click Get app or Try it free.
Confirm the installation and grant the required permissions.

Step 4:

Configure the App

Once installed, go to Manage Apps in the Admin section to ensure it's enabled.

The panel will now appear in your Jira issue view.
Step 5:
Start Using the App to add and view links for Zendesk

Open any Jira issue to view, add, or manage Zendesk links directly.
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